
Instructions for Big Horn Auckland 

Parts list:
1 x Big Horn BBQ fireplace Auckland

 1 x Grate
1 x Ash drawer

1 x Exhaust pipe with ignition shovel
1 x Instruction manual
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Instruction Manual Big Horn Auckland 

Be sure to read this before using it for the first time and keep it in a safe 
place!

Please read all instructions and information before installation and starting. 
This will prevent malfunctions and operating errors. The installer and 
operator are required to inform themselves based on the instructions before 
starting. We assume no liability for printing errors and changes after printing.

Assembly Instructions: 

You will need: 

1. 1 Torx screwdriver or cordless screwdriver with appropriate tip
2. It is best to use TWO people to assemble

3. About 5-10 Minutes of your time

Your garden fireplace will be delivered to you in a secure wooden crate. First, loosen all the outer wooden slats so that 
the fireplace is free on the lower wooden pedestal. Now lift the fireplace off the pedestal and position it as desired (as 

already mentioned, it is recommended to set it up with a 2nd person). To save weight, you can carefully remove the 
combustion chamber bricks and all accessories from the fireplace.

Please DO NOT lift the fireplace by the railing!

Now all that remains is to remove the accessories (grate, flying spark grate and flue pipe) from the combustion chamber and 
carefully remove the packaging material. Carefully insert the spark arrester and the flue pipe into each other. All you have to do 

is place the flue pipe over the chimney above the nozzle and you can start your garden fireplace.

Please put the flue pipe directly from above!

In principle, do not use accelerators such as gas or alcohol, but
only lighting aids.

Make sure the surface is flat. The fireplace is on wheels and can roll away if the 
inclination is too strong.

       Fuels 

Cooking should only be done with dry wood (or similar) that has been seasoned for at least 2 years.

You can also use charcoal briquettes or barbecues for the grilling process, which you can put directly into the combustion 
chamber on refractory concrete blocks. During the cooking process, the grate (and/or other accessories) must be removed from 

the combustion chamber or rotated outwards.

Please start the first fire moderately. That is, light 1-2 smaller logs at the beginning and let them burn for the first 30 minutes. 

The amount of wood should not exceed a weight of approximately 4 lbs. This corresponds to approximately 2-3 logs 
(depending on size).

Please do not burn (garden) waste in the garden fireplace!
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Cleaning

Please clean the fireplace ONLY with water and a soft cloth. Do not use sharp, pointed or rough objects, as this may damage 
the surface. Also, do not forget to empty the ash pan regularly. This should be done 2-3 times after each use, depending on the 

duration and intensity of the fire.

Always wait until your garden fireplace has completely cooled down before cleaning 
it!

Grilling 

The included accessories consist of the stainless steel grill. This can be hung variably in 4 heights and rotated. For cleaning, 
you can use commercially available detergents or clean the grill in the dishwasher.

Do not start the grilling process until the fuel is covered with a layer of ash.

During the grilling process, only handle these accessories with 
gloves or pot holders! During regular burning, remove or unhook 

the accessories!

Lighting the Fire

Stack the wood as shown in the picture below. Insert the lighting aid on top and light these.

Location 

When setting up the site, make sure that the surfaces are flat. The device must not be used on sloping terraces, as there is a 
risk of uncontrolled rolling. Also pay attention to the surroundings and keep a distance of at least 5 ft from flammable parts.
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Drainage holes in the base

Models from 04_2024 are equipped with 4 additional holes in the base, for example to drain excess rainwater or to 
facilitate cleaning.

Safety instructions (be sure to observe)

Children and young people under the age of 18 are not allowed to use the 
fireplace without adult supervision. Also be careful with pets.

      WARNING! Do not use indoors. This outdoor fireplace is for outdoor use only and not under a 
canopy. Toxic fumes will build up and can cause serious injury or death. Do not use the grill in a garage, 

building, hallway between buildings, or under combustible roofs, shelters, etc.

CAUTION! Do not use alcohol or gasoline to light or relight!

 WARNING! This grill becomes very hot and should not be moved during 
operation.

ATTENTION! Do not use alcohol or gasoline.

ATTENTION! Take care of your clothes when barbecuing or lighting – highly flammable fabrics 
are not suitable for working on the grill/fireplace! Basically, you should wear a barbecue apron, 

as it protects your clothes from heat and possibly grease splashes.

Improper use may cause danger. Please adhere to the 
safety instructions.

Do not use this barbecue/garden fireplace until all parts have been properly assembled or 
are used.
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WARNING! Do not administer lighter fluid or lighter fluid impregnated Coal to hot or 
warm coal.

After use, seal the lighter fluid and place it at a safe 
distance from the grill.

Use caution when handling the barbecue chimney.

              The barbecue fireplace gets hot during use. Do not touch metal parts or grill grates. Never 
leave the barbecue fireplace unattended during use.

WARNING! Keep children and pets away. Never leave babies, children, and pets near 
a hot fireplace unattended.

Use this barbecue fireplace at least 5 ft away from flammable materials. Flammable 
materials include (but are not limited to) wood, treated wood floors, wood decks, 

and wood porches. 

Never dispose of hot ash or still glowing coal/briquettes. There is a risk of 
fire.

Keep the combustion chamber and the surface of the fireplace grate free from 
flammable gases and liquids (e.g. fuel, alcohol, etc.).

It is advisable to protect the fireplace from gusts and thunderstorms. There 
is a risk of it rolling away uncontrollably.

Note on the "brushed stainless steel" version

Please note that heat may cause discoloration of stainless steel. We assume no responsibility for this.

Furthermore, the following generally applies:

There must be no fire risk for the surrounding area. Local fire regulations must be observed, especially 
in the summer months (e.g. forest areas). Operations must only be carried out under constant 

supervision. For safety reasons, always provide extinguishing agents
(fire extinguishers, sand, etc.). When choosing the installation location, ensure that sufficient distance 
is maintained from combustible components and that the chimney vent has sufficient space to release 

smoke. Please also note that the fireplace is on wheels and is mobile.
It is advisable to protect the fireplace from gusts and thunderstorms. We accept no liability for damage 
caused by modifications or improper use. In the case of connections to a chimney system (or similar), 

the responsible district chimney sweep must be consulted. The fireplace must not be used indoors and 
is intended for outdoor use only.
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Warranty 

In principle, we provide a 1-year manufacturer's warranty on the functional readiness of the fireplace. However, the surface and 
combustion chamber bricks are subject to constant weather conditions and sometimes extreme temperatures. Therefore, 

unfortunately, we cannot provide any warranty for these parts.

We hope you enjoy your Big Horn Prime garden fireplace.
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